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KpaTkoe nowarosoe pykoBoacCTBO no paborte
C CepBUCOM NpourpbiBaHuA ayauno-gansios
aboHeHTaM

B KayecTBe KaneHTa ncnonb3yem becnnatHyto nporpammy SOAP Ul, HO npuHumn paboTsbl
COXpPaHAeTCa 1 NPU UCNONb30BaHMM APYrux NpoaykToB. B ToM yncne n npn paspabotke NO Ha .NET
(Microsoft npngymana ctaHgapT SOAP 1 nx cpencTtsa Kak HUKakue gpyrue nogxonasaTt A1 3TOro).
MporpaMMa cyLecTBYeT Moj BCe NonyaspHble NAaT(OopMbl U HE UMEET OrpaHUYeHUn
MCNOJIb30BaHMA.

PyKOBOZCTBO MO NPOrpaMMe MOXHO HalTK Ha ouLMaIbHOM CaiTe

B SOAP Ul co3pnaém HoBbI NpoekT 1 B kayecTse Initial WSDL ncnonb3syem CCblIKY U3 LOKYMEHTauunm:
http://kmis.callbox.biz/?wsdI

B 310T MmomeHT SOAP Ul (kak n bubnnoTeka .NET) Bbirpy3nT n3 WSDL Bce npunoxeHus. Nx Tpu:

1. get report - nony4yeHne CTaTUCTUKN
2. notification - onoselleHne aboHeHTa
3. upload_audio - 3arpy3ka (panna Ha cepsuc

Tak>xe nporpamMMa BbIFrpy3uUT BCe MeTOAbl A5 BCEX MPUNOXKEHUN. Ha TEeKYLLUA MOMEHT B Ka)XA40M
npuaoXeHun 1 metoa.

Mpun nepexofie K pefakTUPoOBaHNIO MeToaa Request npunoxeHns notification 0TKPOETCSA MOHBbIA
TEKCT 3anpoca C KOMMEHTAPUAMU K HEMY:

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:kmis="kmis.services" xmlns:ser="services.custom types">
<soapenv:Header/>
<soapenv:Body>
<kmis:notification>
<kmis:request data>

<ser:customer id>?</ser:customer id>

<!--Optional:-->

<ser:sms notifications>

<!--1 or more repetitions:-->
<ser:UserDataSMS>
<ser:date begin>?</ser:date begin>
<ser:date end>?</ser:date end>
<!--Optional:-->
<ser:start time>7?</ser:start time>
<!--Optional:-->
<ser:end time>?</ser:end time>
<ser:recipients data>
<!--1 or more repetitions:-->
<ser:RecipientData>
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<ser:request id>?</ser:request id>

<ser:recipient phone>?</ser:recipient phone>
<ser:1is personalized>?</ser:is personalized>

<!--Optional:-->
<ser:template parameters>
<!--1 or more repetitions:-->
<ser:TemplateParameter>
<ser:key>?</ser:key>
<ser:value>?</ser:value>
</ser:TemplateParameter>
</ser:template parameters>
</ser:RecipientData>
</ser:recipients data>

<ser:message_ template>?</ser:message template>

<!--Optional:-->
<ser:attempt count>?</ser:attempt count>

</ser:UserDataSMS>
</ser:sms_notifications>
<!--Optional:-->
<ser:ts notifications>

<!--1 or more repetitions:-->

<ser:UserDataReadText>

<ser:date begin>?</ser:date begin>
<ser:date end>?</ser:date end>
<!--Optional:-->
<ser:start time>7?</ser:start time>
<!--Optional:-->
<ser:end time>?</ser:end time>
<ser:recipients data>

<!--1 or more repetitions:-->

<ser:RecipientData>

<ser:request id>7</ser:request id>

<ser:recipient phone>?</ser:recipient phone>
<ser:is personalized>?</ser:is personalized>

<!--Optional:-->
<ser:template parameters>
<!--1 or more repetitions:-->
<ser:TemplateParameter>
<ser:key>?</ser:key>
<ser:value>?</ser:value>
</ser:TemplateParameter>
</ser:template parameters>
</ser:RecipientData>
</ser:recipients data>

<ser:message template>?</ser:message template>

<!--Optional:-->
<ser:attempt count>?</ser:attempt count>

</ser:UserDataReadText>
</ser:ts notifications>
<!--Optional:-->
<ser:audio notifications>
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<!--1 or more repetitions:-->
<ser:UserDataAudio>
<ser:date begin>?</ser:date begin>
<ser:date end>7?</ser:date end>
<!--Optional:-->
<ser:start time>7?</ser:start time>
<!--Optional:-->
<ser:end time>?</ser:end time>
<ser:recipients data>
<!--1 or more repetitions:-->
<ser:RecipientBaseData>
<ser:request id>?</ser:request id>
<ser:recipient phone>?</ser:recipient phone>
</ser:RecipientBaseData>
</ser:recipients data>
<ser:audio record id>7?</ser:audio record id>
<!--Optional:-->
<ser:attempt count>7?</ser:attempt count>
</ser:UserDataAudio>
</ser:audio notifications>
</kmis:request data>
</kmis:notification>
</soapenv:Body>
</soapenv:Envelope>

BonpocuTenbHble 3Hakn TpebytoT BBOAA AaHHbIX

MeTof onmcbiBaeT Cpa3y TpM BO3MOXHbIX onoBeLLeHns: nocsinika CMC (pa3gen sms_notifications),
3BOHOK abOHeHTY ¢ 3a4uTbiBaHMeM TekcTa (ts_notifications) n 3s8oHOK aboHeHTY ¢ NnpourpbiBaHNEM
thanna (audio_notifications). B 3anpoce gomxeH 6bITb MCNOIb30BaHO XOTA Bbl 04HO onoBeLleHue. Mpu
3TOM, MOXXHO B OAHOM 3amnpoce pacchilaTb ONOBELLEHNS BCEX TUMOB pa3HbIM aboHeHTaM.

Hac nHTepecyeT npourpbiBaHne ayano-ganna aboHeHTy.. g ero co3gaHua yaansem us 3anpoca
cekumnm sms_notifications u ts_notifications n npnsogum 3anpoc K Buay:

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:kmis="kmis.services" xmlns:ser="services.custom types">
<soapenv:Header/>
<soapenv:Body>
<kmis:notification>
<kmis:request data>
<ser:customer id>?</ser:customer id>
<ser:audio notifications>
<!--1 or more repetitions:-->
<ser:UserDataAudio>
<ser:date begin>7?</ser:date_begin>
<ser:date end>?</ser:date end>
<!--Optional:-->
<ser:start time>?</ser:start time>
<!--Optional:-->
<ser:end time>?</ser:end time>
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<ser:recipients data>
<!--1 or more repetitions:-->
<ser:RecipientBaseData>
<ser:request id>7</ser:request id>
<ser:recipient phone>?</ser:recipient phone>
</ser:RecipientBaseData>
</ser:recipients data>
<ser:audio record id>?</ser:audio record id>
<!--Optional:-->
<ser:attempt count>7?</ser:attempt count>
</ser:UserDataAudio>
</ser:audio notifications>
</kmis:request data>
</kmis:notification>
</soapenv:Body>
</soapenv:Envelope>

Nanee HeobX0AMMO MNOCTPOYHO 3aMONHNUTL AaHHbIN 3anpoc.
MNepBas CTpOKa C BONPOCUTENIbHbIM 3HAKOM UOEHTUDULNPYET NONb30BaTesNS CUCTEMBI:

<ser:customer id>?</ser:customer id>

BmecTo BONpocUTeNbHOr0 3Haka HeobxoAMMOo B AaHHY0 CTPOKY noactasuTs UUID, BbliAaHHbIN
aOMUHUCTPATOPOM CUCTEMBI. [IpuMep KOPPEKTHOr0 3anoJIHEHNS:

<ser:customer 1d>394ffb3b-20f5-4046-b6b2-758103698fe7</ser:customer id>
BTopas cTpoka € BOMPOCMTESIbHbIM 3HAaKOM UAEeHTU(ULMPYET 3anpoc.

<ser:request id>7</ser:request id>

B maHHyt0 CTpoKy HeobxoamMmo creHepuTb 1 noactasnTb UUID. B cnyvae aybnmnposarHue UUID
(HekoppeKTHas reHepauus) cepeep BblgacT coobuieHme 06 ownbke. Mpumep KOPPEKTHOro
3anoJiHeHus:

<ser:request id>edeb4385-a7c5-4ble-862c-bbf4b8b73abe</ser:request id>
Cnepytowias CTpoKa C BONPOCUTESNbHBIM 3HAKOM, TpebytoLlas 3anosHeHNs onpefenseT HoMmep
TenedoHa Nonb30BaTeNs, Ha KOTOPbLIN ByaeT COBEPLUEH 3BOHOK U ByaeT 3a4MTaHO coobuieHue.
Homep npuHmuMaeTcsa B hopMmaTe E164. B KayecTBe NCKIOYEHNS KOL CTPaHbl +7 MOXET bbiTb
3aMeHéH Ha 8. lpn 3TOM B JaHHOM CJly4ae B cucteme Homep bynet npeobpasosaH B hopmaT E164 n
OTYETHas nHGopmaLuma byaeT BbIBOAUTCA MMEHHO M0 TakOMy HOMepy.

<ser:recipient phone>?</ser:recipient phone>

MpyMep KOPPEKTHOr 0 3aMoJIHEHUS:

<ser:recipient phone>+77778897158</ser:recipient phone>

Cnepytowas cTpoka, Tpebytowas 3anofHeHNs onpeaenseT AaTy Havala Havana 063BoHa aboHeHTa.
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<ser:date begin>?</ser:date begin>

llaTa yka3biBaeTcs B popmaTte YYYY-MM-DD 1 MoxxeT 6bITb NPon3BoabHON. [Mpn 3ToM x0T Bbl 0gnH
LEHb 13 Anana3oHa AaT fo/KeH 6biTb B byaywiem. MNpumep KOPPEKTHOrO 3ano/HEHNS (MOKa3aHa
[laTa B MPOLUIOM Ha MOMEHT HanucaHma cTaTbm): <ser:date_begin>2017-08-01</ser:date_begin>
Cnepnylowas CTpoka, Tpebytowas 3anonHeHns onpegenseT aaTy oOKoH4YaHMsa 063BoHa aboHeHTa.

<ser:date end>?</ser:date end>

JaTa yka3biBaeTca B popmaTe YYYY-MM-DD 1 MoXeT 6bITb Npon3B0OALHON. py 3TOM XOTS Bbl 0ANH
LleHb 13 Arana3oHa gaT fo/KeH 6biTb B Oyaywem. MNpuMep KOPPEKTHOr0 3aMn0/IHEHNS:

<ser:date end>2017-08-03</ser:date _end>

Cnepytowme e cTpoku, Tpebytowme 3anosHeHns onpeaensoT BpeMs Havyana u BpeEMS OKOHYaHMSA
063B0Ha aboHeHTa. BpeMeHHON NHTepBaN MPUMEHSETCA K OOHUM CyTKaM. To eCTb, HanpuMmep, ecnu
HaM HeobXxoAMMO MbITaTbCA AO3BOHUTLCA A0 abOHEHTa KaXKAbll Ae€Hb TOMLKO C NOJYAHA U A0 KOHLA
pabo4yero gHA TO B AaHHbIX N0JSX MOXXHO yka3aTb 12:00:00 n 17:00:00 n Bo BHe 3TOro MHTEpBana
cucTema He byaeT 3BOHUTbL abOHEHTaM 13 JaHHOro 3anpoca.

<ser:start time>?</ser:start time>
<ser:end time>?</ser:end time>

Mpu 3TOM ecnm Bpems Havana 6osblue YeM BpeMs OKOHYaHMA (Hanpumep, ¢ 18:00:00 go 09:00:00) To
CMCTEeMa NPOBEPSET YTO AMana3oH AaT COAEPXUT HECKOJIbKO AHen 1 ByaeT NblTaTbCs A03BOHUTHLCS
[0 abOoHeHTa B HOYHOE BpeMs.

YKa3aHve BpeMeHHOro Anana3oHa HeobsizaTenbHO. B ciyyae, ecnm BpeMeHHOW Anana3oH He YKasaH,
TO cucTeMa bygeT NbiTaTbCA A03BOHMTLCA A0 aboHeHTa ¢ 9:00:00 go 17:00:00. Mpumep KOPPEKTHOro
3anoJIHeHWS:

<ser:start time>00:00:00</ser:start time>
<ser:end time>23:59:59</ser:end time>

Cnepytowas CTpoka onpefenseT ayano-3anucb, KoTopas LomKHa bbiTe nponrpaHa aboHeHTy.
JaHHaa 3anncb JoJHKHa ObITh NpeBapuUTesiIbHO 3arpy>XeHa Ha CepBep U CO CTOPOHLI cepBepa
nonyyeH eé UUID. Mpouenypy 3arpys3ku CMOTPUTE B LOKYMEHTaLUN UK KPaTKOM PyKOBOLCTBE

<ser:audio record id>?</ser:audio record id>
MpuMep KOPPEKTHOr0 3anoIHeHNS:

<ser:audio record id>c9006b99-4cad-488d-9c09-1a73696falla</ser:audio record
id>

Cnepytowas CTpoka onpefenseT KoM4eCcTBO NONbITOK A03BOHa A0 aboHeHTa. CnucTeMa cyMTaeT 4To
nonbITKa A03BOHa A0 aboHeHTa bbila Heyaa4yHon ecnm aboHEHT He noAHsaN TpybKy nnbo ecnm
NPOAOJIKUTENIbHOCTb 3a4MTbIBaHUA CO0OLWEeHNS Oblla MeHbLle 5 ceKyHA (TO eCTb abOHEHT He
LOCnyLwan Hawe coobuieHne o KoHua n bpocun Tpybky). B Takom criydae Yepes 30 MUHYT cucTema
npeanpuMeT CNeayHoLLyo NonbITKY A03BOHa A0 aboHeHTa. BpeMeHHON MHTepBaa BTOPON (u
nocneaywmnx) nonbiITkN MoxXeT Bonblue ecnnm B MOMEHT HacTYMNJIeHUs BPEMEHM NOBTOPa BCe
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[OCTYrMHble TenedoHHble KaHabl 419 LAaHHOIO KJIMEHTa 3aHAThI.
<ser:attempt count>?</ser:attempt count>

MapamMeTp MOXET NpuHUMaTL Nloboe LenodYncneHHoe 3HavyeHne ot 1 0o 65535. Yka3zaHue napameTpa
He o6s3aTenbHO. B Criydae, ecaim MapaMeTp He yKasaH cuctemMa npeanpuMeT OA4HY NOMbITKY
LOCTaBKKN coobuieHuns. NMpumep KOPPEKTHOIO 3aMn0JIHEHUS:

<ser:attempt count>3</ser:attempt count>
Takum 0bpa3om NTOroBbIN 3anNpoc NpuMeT BUA:

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:kmis="kmis.services" xmlns:ser="services.custom types">
<soapenv:Header/>
<soapenv:Body>
<kmis:notification>
<kmis:request data>
<ser:customer_ id>00cObfb0-09b5-4bcc-a5da-
abc5c7737f35</ser:customer_id>
<!--Optional:-->
<ser:audio notifications>
<!--1 or more repetitions:-->
<ser:UserDataAudio>
<ser:recipients data>
<!--1 or more repetitions:-->
<ser:RecipientData>
<ser:request id>c3933a30-3a8b-4216-a4d4-
bladf5fdd5b2</ser:request id>
<ser:recipient phone>+77212921006</ser:recipient phone>
<ser:is personalized>false</ser:is personalized>
</ser:RecipientData>
</ser:recipients data>
<ser:date begin>2017-08-01l</ser:date begin>
<ser:date end>2017-08-31</ser:date _end>
<ser:audio record id>c9006b99-4cad-488d-9c09-1a73696falla</ser:audio record
id>
<ser:attempt count>3</ser:attempt count>
</ser:UserDataAudio>
</ser:audio notifications>
</kmis:request data>
</kmis:notification>
</soapenv:Body>
</soapenv:Envelope>
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