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KpaTkoe nowarosoe pykoBoacCTBO no paborte
C CepBUCOM NpourpbiBaHuA ayauno-gansios
aboHeHTaM

B KayecTBe KaneHTa ncnonb3yem becnnatHyto nporpammy SOAP Ul, HO npuHumn paboTsbl
COXpPaHAeTCa 1 NPU UCNONb30BaHMM APYrux NpoaykToB. B ToM yncne n npn paspabotke NO Ha .NET
(Microsoft npngymana ctaHgapT SOAP 1 nx cpencTtsa Kak HUKakue gpyrue nogxonasaTt A1 3TOro).
MporpaMMa cyLecTBYeT Moj BCe NonyaspHble NAaT(OopMbl U HE UMEET OrpaHUYeHUn
MCNOJIb30BaHMA.

PyKOBOZCTBO MO NPOrpaMMe MOXHO HalTK Ha ouLMaIbHOM CaiTe

B SOAP Ul co3pnaém HoBbI NpoekT 1 B kayecTse Initial WSDL ncnonb3syem CCblIKY U3 LOKYMEHTauunm:
http://kmis.callbox.biz/?wsdI

B 310T MmomeHT SOAP Ul (kak n bubnnoTeka .NET) Bbirpy3nT n3 WSDL Bce npunoxeHus. Nx Tpu:

1. get report - nony4yeHne CTaTUCTUKN
2. notification - onoselleHne aboHeHTa
3. upload_audio - 3arpy3ka (panna Ha cepsuc

Tak>xe nporpamMMa BbIFrpy3uUT BCe MeTOAbl A5 BCEX MPUNOXKEHUN. Ha TEeKYLLUA MOMEHT B Ka)XA40M
npuaoXeHun 1 metoa.

Mpun nepexofie K pefakTUPoOBaHNIO MeToaa Request npunoxeHns notification 0TKPOETCSA MOHBbIA
TEKCT 3anpoca C KOMMEHTAPUAMU K HEMY:

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:kmis="kmis.services" xmlns:ser="services.custom types">
<soapenv:Header/>
<soapenv:Body>
<kmis:notification>
<kmis:request data>

<ser:customer id>?</ser:customer id>

<!--Optional:-->

<ser:sms notifications>

<!--1 or more repetitions:-->
<ser:UserDataSMS>
<ser:date begin>?</ser:date begin>
<ser:date end>?</ser:date end>
<!--Optional:-->
<ser:start time>7?</ser:start time>
<!--Optional:-->
<ser:end time>?</ser:end time>
<ser:recipients data>
<!--1 or more repetitions:-->
<ser:RecipientData>
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<ser:request id>?</ser:request id>
<ser:recipient phone>?</ser:recipient phone>
<ser:is personalized>?</ser:is personalized>
<!--Optional:-->
<ser:template parameters>
<!--1 or more repetitions:-->
<ser:TemplateParameter>
<ser:key>?</ser:key>
<ser:value>?</ser:value>
</ser:TemplateParameter>
</ser:template parameters>
</ser:RecipientData>
</ser:recipients data>
<ser:message template>?</ser:message template>
<!--Optional:-->
<ser:attempt count>?</ser:attempt count>
</ser:UserDataSMS>
</ser:sms_notifications>
<!--Optional:-->
<ser:ts notifications>
<!l--1 or more repetitions:-->
<ser:UserDataReadText>
<ser:date begin>7?</ser:date begin>
<ser:date end>?</ser:date end>
<!--Optional:-->
<ser:start time>7</ser:start time>
<!--Optional:-->
<ser:end time>?</ser:end time>
<ser:recipients data>
<!--1 or more repetitions:-->
<ser:RecipientData>
<ser:request id>7?</ser:request id>
<ser:recipient phone>?</ser:recipient phone>
<ser:is personalized>?</ser:is personalized>
<!--Optional:-->
<ser:template parameters>
<!--1 or more repetitions:-->
<ser:TemplateParameter>
<ser:key>?</ser:key>
<ser:value>?</ser:value>
</ser:TemplateParameter>
</ser:template parameters>
</ser:RecipientData>
</ser:recipients data>
<ser:message_ template>?</ser:message template>
<!--Optional:-->
<ser:attempt count>7?</ser:attempt count>
</ser:UserDataReadText>
</ser:ts notifications>
<!--Optional:-->
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<ser:audio notifications>
<!--1 or more repetitions:-->
<ser:UserDataAudio>
<ser:date begin>7?</ser:date begin>
<ser:date end>?</ser:date end>
<!--Optional:-->
<ser:start time>?</ser:start time>
<!--Optional:-->
<ser:end time>?</ser:end time>
<ser:recipients data>
<!--1 or more repetitions:-->
<ser:RecipientBaseData>
<ser:request id>?</ser:request id>
<ser:recipient phone>?</ser:recipient phone>
</ser:RecipientBaseData>
</ser:recipients data>
<ser:audio record id>?</ser:audio record id>
<!--Optional:-->
<ser:attempt count>7?</ser:attempt count>
</ser:UserDataAudio>
</ser:audio notifications>
</kmis:request data>
</kmis:notification>
</soapenv:Body>
</soapenv:Envelope>

BonpocuTenbHble 3HakM TpebytoT BBOAA AaHHbIX

MeTog onucbiBaeT cpa3y TPY BO3MOXKHbIX ornoBeleHunsa: nocelnka CMC (pasgen sms_notifications),
3BOHOK abOHeHTY C 3a4uTbiBaHMEM TekcTa (ts_notifications) n 38oHOK aboHeHTY ¢ npourpbiBaHNEM
anna (audio_notifications). B 3anpoce gosmxkeH 6bITb MCNOJIb30BaHO XOTS Obl 0HO onoBeLleHure. Mpu
3TOM, MOXXHO B OAHOM 3anpoce pacchilaTb ONOBELLEHNSA BCEX TUMOB pa3HbIM aboHeHTaM.

Hac nHTepecyeT npourpbiBaHvue ayano-ganna aboHeHTy.. 114 ero cosgaHus yagansem n3s 3anpoca
cekuumm sms_notifications n ts_notifications n npuesoanm 3anpoc K Buay:

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:kmis="kmis.services" xmlns:ser="services.custom types">
<soapenv:Header/>
<soapenv:Body>
<kmis:notification>
<kmis:request data>
<ser:customer id>?</ser:customer id>
<ser:audio notifications>
<!--1 or more repetitions:-->
<ser:UserDataAudio>
<ser:date begin>7?</ser:date begin>
<ser:date end>?</ser:date_end>
<!--Optional:-->
<ser:start time>7?</ser:start_time>
<!--Optional:-->
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<ser:end time>?</ser:end time>
<ser:recipients data>
<!--1 or more repetitions:-->
<ser:RecipientBaseData>
<ser:request id>?</ser:request id>
<ser:recipient phone>?</ser:recipient phone>
</ser:RecipientBaseData>
</ser:recipients data>
<ser:audio record id>7?</ser:audio record id>
<!--Optional:-->
<ser:attempt count>?</ser:attempt count>
</ser:UserDataAudio>
</ser:audio notifications>
</kmis:request data>
</kmis:notification>
</soapenv:Body>
</soapenv:Envelope>

Jlanee HeobXx0aMMO NOCTPOYHO 3aMOJHUTL AaHHbINA 3anpoc.
MepBasi CTPOKa C BOMPOCKTE/IbHLIM 3HAKOM UAEHTUHULMPYET NOJIb30BaTENA CUCTEMbI:

<ser:customer id>7?</ser:customer id>

BMeCcTo BONpPOCUTENbHOMO 3HaKa HeE06X0AMMO B laHHYI CTPOKY noacTasuTb UUID, BblAaHHBIiA
aAMUHUCTPATOPOM CUCTEMBI. [IpUMep KOPPEKTHOr0 3aMoIHEHUS:

<ser:customer i1d>394ffb3b-20f5-4046-b6b2-758103698fe7</ser:customer id>
BTopas cTpoka C BOMpOCUTE/IbHbIM 3HAKOM AEHTU(pULMPYeT 3anpoc.

<ser:request id>?</ser:request id>

B paHHyt0 cTpoky Heobxoammo creHeputb 1 noactasutb UUID. B cnyvae nybnamposaHue UUID
(HeKoppeKTHas reHepaumsa) cepeep BblaacT coobuweHune 06 owmnbke. MprMep KOPPEKTHOIO
3anoJIHeHWS:

<ser:request id>edeb4385-a7c5-4ble-862c-bbf4b8b73abe</ser:request id>
Cnepytowas CTpoka C BONPOCUTESIbHLIM 3HaKoM, Tpebyiolas 3anosiHeHUs onpegenset Homep
TenegoHa Nofb30oBaTeNd, Ha KOTOPbLIN ByaeT CoBEPLUEH 3BOHOK U ByaeT 3a4MTaHO coobueHue.
Homep npuHmuMaeTca B hopMaTe E164. B Ka4ecTBe NCKIOYEHNS KOS CTPaHbl +7 MOXET bbiTb
3aMeHéH Ha 8. Mpu 3ToM B faHHOM C/lydae B cucteme Homep byaeT npeobpasosaH B hopmaTt E164 1
O0TYETHasA nHGopmauma byaeT BbIBOAUTCA MMEHHO MO TaKOMy HOMepYy.

<ser:recipient phone>?</ser:recipient phone>

MprMep KOPPEKTHOMO 3aNoHEeHNS:

<ser:recipient phone>+77778897158</ser:recipient phone>
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Cnepytowas cTpoka, TpebytoLwwas 3anonHeHnsa onpefenseTt AaTy Havyana Havana 063BoHa aboHeHTa.
<ser:date begin>?</ser:date begin>

NaTa yka3biBaeTcs B popmaTte YYYY-MM-DD v MmoxxeT 6bITb Npon3BoabHOM. Mpn 3ToM XoTa Bbl 0anH
LEHb 13 Anana3oHa AaT Ao/KeH 6biTb B Oyaywiem. MNpuMep KOPPEKTHOrO 3an0HEHNS (MOKa3aHa
[aTa B MPOLUJIOM Ha MOMEHT HanucaHusa ctaTbu): <ser:date_begin>2017-08-01</ser:date_begin>
Cnepytowas cTpoka, TpebytoLwas 3anonHeHns onpenenseT gaTy OKOHYaHns 063BoHa aboHeHTa.

<ser:date end>?</ser:date end>

JaTa yka3biBaeTca B popmaTe YYYY-MM-DD 1 MoXeT 6bITb NPOM3BOALHON. Mpy 3TOM X0TS Bbl 0ANH
[leHb 13 [nana3oHa gaT fosmkeH 6biTb B Oyaywem. MNpuMep KOPPEKTHOr0 3aM0/IHEHNS:

<ser:date end>2017-08-03</ser:date _end>

Cnepytowme e CTpoku, Tpebytowme 3anosHeHs onpeaenstoT BPeMs Havyana u BPEMS OKOHYaHMSA
063BOHa aboHeHTa. BpeMeHHOM NHTEepBan NPUMEHAETCA K OAHUM CyTKaM. TO eCTb, Hanpumep, ecnu
HaM HeobXx0AMMO MbITaTbCA AO3BOHUTLCA A0 abOHEHTa KaXKAbll AeHb TOMLKO C NOYAHA U A0 KOHLA
pabo4yero gHA TO B AaHHbIX N0JSX MOXXHO yka3aTb 12:00:00 n 17:00:00 n Bo BHe 3TOro MHTepBana
cucTema He byaeT 3BOHUTL abOHEHTaM 13 JaHHOro 3anpoca.

<ser:start time>?</ser:start time>
<ser:end time>?</ser:end time>

Mpw 3TOM ecnm Bpems Havana 6onblue YeM BpeMs OKOHYaHMA (Hanpumep, ¢ 18:00:00 go 09:00:00) To
CMCTEeMa NPOBEPSET YTO AManNa3oH AaT COAEPXKMUT HECKOJIbKO AHen 1 byaeT NblTaTbCs A03BOHUTLCS
L0 aboHeHTa B HOYHOE BpeMs.

YKa3aHune BpEMEHHOro ananasoHa Heoba3zaTenbHO. B cny4vae, ecm BpEMEHHOW AMana3oH He yKasaH,
TO cucTema bypeT NblTaThCa 403BOHUTLCA A0 aboHeHTa ¢ 9:00:00 oo 17:00:00. MpruMep KOPPEKTHOIO
3anoJIHeHunS:

<ser:start time>00:00:00</ser:start time>
<ser:end time>23:59:59</ser:end time>

Cnepytolas CTpoka onpeaenseT ayano-3anucb, KoTopas fo/KHa BbiTb NpourpaHa aboHeHTy.
JaHHaa 3anncb JoJHKHa ObITh NpeABapuUTeSiIbHO 3arpy>XeHa Ha CepBep U CO CTOPOHLI cepBepa
nonyyeH eé UUID. Mpoueaypy 3arpysku CMOTpUTE B LOKYMEHTaLUN UK KPaTKOM PyKOBOLCTBE

<ser:audio record id>?</ser:audio record id>
MpuMep KOPPEKTHOrO 3anoHEeHNS:

<ser:audio record id>c9006b99-4cad-488d-9c09-1a73696falla</ser:audio record
id>

Cnepytowas CTpoka onpefenseT KoIM4eCcTBO MNOMNbITOK A03BOHa A0 aboHeHTa. CuCTeMa CYMTAET YTO
nonbiTKa A03BOHa A0 aboHeHTa bbiNa Heyaa4yHon ecnm aboHEHT He NoAHAN TpybKy nnbo ecnm
NPOAOIKUTENIbHOCTb 3a4MTbIBaHNA CO0bLWEHNS Obla MeHbLUe 5 CeKyHA (TO eCTb abOHEHT He
focnywan Hawe coobuieHme 0o KoHua 1 bpocun Tpybky). B TakoM cny4vae 4yepes 30 MUHYT cucTeMa
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npeanpuMET CneayoLLyo NonbITKy A403BOHa A0 aboHeHTa. BpeMeHHON MHTepBaa BTOPOn (1
nocneayLwmnx) NonbITKN MoXXeT Bosnblue ecnm B MOMEHT HacTYMNJIeHNS BPEMEHM NOBTOPa BCe
LOCTYMHble TeneoHHbIe KaHanbl 419 AAHHOMO KJANEHTa 3aHATHI.

<ser:attempt count>?</ser:attempt count>

MapaMeTp MOXET NpMHUMaTL Noboe LenodYncieHHoe 3HavyeHme ot 1 0o 65535. Yka3zaHue napameTpa
He 0bsA3aTenbHO. B cnyyvae, ecnv napaMeTp He yKa3aH CUCTEMa NpeanpuMeET 0A4HY MOMNbITKY
[0CTaBKM coobuieHns. NMpuMep KOPPEKTHOIO 3aMoNHEHUS:

<ser:attempt count>3</ser:attempt count>
Takmum 06pa3oM MTOroBbIN 3aNpoc NPUMET BUA:

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:kmis="kmis.services" xmlns:ser="services.custom types">
<soapenv:Header/>
<soapenv:Body>
<kmis:notification>
<kmis:request data>
<ser:customer 1id>00cObfbO-09b5-4bcc-a5da-
abc5c7737f35</ser:customer id>
<!--Optional:-->
<ser:audio notifications>
<!--1 or more repetitions:-->
<ser:UserDataAudio>
<ser:recipients data>
<!--1 or more repetitions:-->
<ser:RecipientData>
<ser:request id>c3933a30-3a8b-4216-a4d4-
bladf5fdd5b2</ser:request id>
<ser:recipient phone>+77212921006</ser:recipient phone>
<ser:is personalized>false</ser:is personalized>
</ser:RecipientData>
</ser:recipients data>
<ser:date begin>2017-08-01l</ser:date begin>
<ser:date end>2017-08-31</ser:date _end>
<ser:audio record id>c9006b99-4cad-488d-9c09-1a73696falla</ser:audio record
id>
<ser:attempt count>3</ser:attempt count>
</ser:UserDataAudio>
</ser:audio notifications>
</kmis:request data>
</kmis:notification>
</soapenv:Body>
</soapenv:Envelope>
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