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KpaTkoe nowiarosoe pyKkoBoaCcTBO no paborte
C CepBMCOM 3a4YUTbIBAHUA TEKCTOBbIX
cooOLeHun

B KayecTBe KaneHTa ncnonb3yem becnnatHyto nporpammy SOAP Ul, HO npuHumn paboTsbl
COXpPaHAeTCa 1 NPU UCNONb30BaHMM APYrux NpoaykToB. B ToM yncne n npn paspabotke NO Ha .NET
(Microsoft npngymana ctaHgapT SOAP 1 nx cpencTtsa Kak HUKakue gpyrue nogxonasaTt A1 3TOro).
MporpaMMa cyLecTBYeT Moj BCe NonyaspHble NAaT(OopMbl U HE UMEET OrpaHUYeHUn
MCNOJIb30BaHMA.

PyKOBOZCTBO MO NPOrpaMMe MOXHO HalTK Ha ouLMaIbHOM CaiTe

B SOAP Ul co3pnaém HoBbI NpoekT 1 B kayecTse Initial WSDL ncnonb3syem CCblIKY U3 LOKYMEHTauunm:
http://kmis.callbox.biz/?wsdI

B 310T MmomeHT SOAP Ul (kak n bubnnoTeka .NET) Bbirpy3nT n3 WSDL Bce npunoxeHus. Nx Tpu:

1. get report - nony4yeHne CTaTUCTUKN
2. notification - onoselleHne aboHeHTa
3. upload_audio - 3arpy3ka (panna Ha cepsuc

Tak>xe nporpamMMa BbIFrpy3uUT BCe MeTOAbl A5 BCEX MPUNOXKEHUN. Ha TEeKYLLUA MOMEHT B Ka)XA40M
npuaoXeHun 1 metoa.

Mpun nepexofie K pefakTUPoOBaHNIO MeToaa Request npunoxeHns notification 0TKPOETCSA MOHBbIA
TEKCT 3anpoca C KOMMEHTAPUAMU K HEMY:

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:kmis="kmis.services" xmlns:ser="services.custom types">
<soapenv:Header/>
<soapenv:Body>
<kmis:notification>
<kmis:request data>

<ser:customer id>?</ser:customer id>

<!--Optional:-->

<ser:sms notifications>

<!--1 or more repetitions:-->
<ser:UserDataSMS>
<ser:date begin>?</ser:date begin>
<ser:date end>?</ser:date end>
<!--Optional:-->
<ser:start time>7?</ser:start time>
<!--Optional:-->
<ser:end time>?</ser:end time>
<ser:recipients data>
<!--1 or more repetitions:-->
<ser:RecipientData>
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<ser:request id>?</ser:request id>
<ser:recipient phone>?</ser:recipient phone>
<ser:is personalized>?</ser:is personalized>
<!--Optional:-->
<ser:template parameters>
<!--1 or more repetitions:-->
<ser:TemplateParameter>
<ser:key>?</ser:key>
<ser:value>?</ser:value>
</ser:TemplateParameter>
</ser:template parameters>
</ser:RecipientData>
</ser:recipients data>
<ser:message template>?</ser:message template>
<!--Optional:-->
<ser:attempt count>?</ser:attempt count>
</ser:UserDataSMS>
</ser:sms_notifications>
<!--Optional:-->
<ser:ts notifications>
<!l--1 or more repetitions:-->
<ser:UserDataReadText>
<ser:date begin>7?</ser:date begin>
<ser:date end>?</ser:date end>
<!--Optional:-->
<ser:start time>7</ser:start time>
<!--Optional:-->
<ser:end time>?</ser:end time>
<ser:recipients data>
<!--1 or more repetitions:-->
<ser:RecipientData>
<ser:request id>7?</ser:request id>
<ser:recipient phone>?</ser:recipient phone>
<ser:is personalized>?</ser:is personalized>
<!--Optional:-->
<ser:template parameters>
<!--1 or more repetitions:-->
<ser:TemplateParameter>
<ser:key>?</ser:key>
<ser:value>?</ser:value>
</ser:TemplateParameter>
</ser:template parameters>
</ser:RecipientData>
</ser:recipients data>
<ser:message_ template>?</ser:message template>
<!--Optional:-->
<ser:attempt count>7?</ser:attempt count>
</ser:UserDataReadText>
</ser:ts notifications>
<!--Optional:-->
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<ser:audio notifications>
<!--1 or more repetitions:-->
<ser:UserDataAudio>
<ser:date begin>7?</ser:date begin>
<ser:date end>?</ser:date end>
<!--Optional:-->
<ser:start time>?</ser:start time>
<!--Optional:-->
<ser:end time>?</ser:end time>
<ser:recipients data>
<!--1 or more repetitions:-->
<ser:RecipientBaseData>
<ser:request id>?</ser:request id>
<ser:recipient phone>?</ser:recipient phone>
</ser:RecipientBaseData>
</ser:recipients data>
<ser:audio record id>?</ser:audio record id>
<!--Optional:-->
<ser:attempt count>7?</ser:attempt count>
</ser:UserDataAudio>
</ser:audio notifications>
</kmis:request data>
</kmis:notification>
</soapenv:Body>
</soapenv:Envelope>

BonpocuTenbHble 3HakM TpebytoT BBOAA AaHHbIX

MeTog onucbiBaeT cpa3y TPY BO3MOXKHbIX ornoBeleHunsa: nocelnka CMC (pasgen sms_notifications),
3BOHOK abOHeHTY C 3a4uTbiBaHMEM TekcTa (ts_notifications) n 38oHOK aboHeHTY ¢ npourpbiBaHNEM
anna (audio_notifications). B 3anpoce gosmxkeH 6bITb MCNOJIb30BaHO XOTS Obl 0HO onoBeLleHure. Mpu
3TOM, MOXXHO B OAHOM 3anpoce pacchilaTb ONOBELLEHNSA BCEX TUMOB pa3HbIM aboHeHTaM.

Hac nHTepecyeT 3a4uTbiBaHNe TekCTa aboHeHTa. [ns ero co3faHna yaanseM 13 3anpoca Cekumm
sms_notifications n audio_notification n npueoanM 3anpoc K BuAYy:

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:kmis="kmis.services" xmlns:ser="services.custom types">
<soapenv:Header/>
<soapenv:Body>
<kmis:notification>
<kmis:request data>
<ser:customer id>?</ser:customer id>
<ser:ts notifications>
<!--1 or more repetitions:-->
<ser:UserDataReadText>
<ser:recipients data>
<!--1 or more repetitions:-->
<ser:RecipientData>
<ser:request id>?</ser:request id>
<ser:recipient phone>?</ser:recipient phone>
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<ser:is personalized>?</ser:is personalized>
<!--Optional:-->
<ser:template parameters>
<!--1 or more repetitions:-->
<ser:TemplateParameter>
<ser:key>?</ser:key>
<ser:value>?</ser:value>
</ser:TemplateParameter>
</ser:template parameters>
</ser:RecipientData>
</ser:recipients data>
<ser:date begin>?</ser:date begin>
<ser:date end>?</ser:date end>
<!--Optional:-->
<ser:start time>7</ser:start time>
<!--Optional:-->
<ser:end time>?</ser:end time>
<ser:message_ template>?</ser:message template>
<!--Optional:-->
<ser:attempt count>?</ser:attempt count>
</ser:UserDataReadText>
</ser:ts notifications>
</kmis:request data>
</kmis:notification>
</soapenv:Body>
</soapenv:Envelope>

HNanee HeobXxoAMMO NOCTPOYHO 3aMONHUTbL AaHHbINA 3anpoc.
MepBasi CTPOKa C BOMPOCUTENbHbIM 3HAKOM MAEHTUHOULMPYET NOJIb30BaTENA CUCTEMbI:

<ser:customer id>?</ser:customer id>

BmecTo BonpocuTensHOro 3Haka HeobxoaMMOo B AaHHYI0 CTPOKy noacTasuTb UUID, BbiAaHHbIN
aOMUHUCTPaATOPOM CUCTEMBI. [TpuMep KOPPEKTHOrO 3anoJIHEHNS:

<ser:customer 1d>394ffb3b-20f5-4046-b6b2-758103698fe7</ser:customer id>
BTopas cTpoka € BONPOCUTE/IbHLIM 3HaKOM NAeHTUhOULNPYeT 3anpoc.

<ser:request id>7</ser:request id>

B naHHyt0 cTpoKy Heobxoammo creHepuTb 1 noactasnTb UUID. B cnyvae aybamnposarHue UUID
(HekoppeKTHas reHepauus) cepeep BblgacT coobuieHme 06 ownbke. Mpumep KOPPEKTHOro
3anoJiHeHus:

<ser:request id>edeb4385-a7c5-4ble-862c-bbf4b8b73abe</ser:request id>
Cnepytolas CTpoKa C BONPOCUTENbHBIM 3HAKOM, TpebytoLlas 3anosHeHNs onpefenseT HoMmep

TenedoHa Nonb30BaTeNd, Ha KOTOPbLIN ByaeT COBEPLUEH 3BOHOK U ByaeT 3a4MTaHO coobuieHue.
Homep npuHuMaeTcsa B hopMaTe E164. B KayecTBe NCKOYEHNS KOL CTPaHbl +7 MOXET bbiTb

https://docu.callbox.biz/ Printed on 2026/01/12 03:58



2026/01/12 03:58 5/7 KpaTkoe nolsarosoe pykoBoACTBO Mo paboTe C CEPBMCOM 3a4MUTbIBAHUS TEKCTOBLIX COOOLLEHWI

3aMeHéH Ha 8. lpn 3TOM B JaHHOM CJly4ae B cucteme Homep bynet npeobpasosaH B hopmaT E164 n
OTYETHas nHGopmaLuma byaeT BbIBOAUTCA MMEHHO M0 TaKOMy HOMepy.

<ser:recipient phone>?</ser:recipient phone>
MprMep KOPPEKTHOro 3anosIHeHNA:
<ser:recipient phone>+77778897158</ser:recipient phone>

Cnepnytollas cTpoka, TpebyroLwas 3anosHeHNs onpenenseT aBAsSeTCs M pacchbiika
NepCcoHanN3MPOBaHHON NN HET.

<ser:is personalized>?</ser:is personalized>

JaHHoe none oba3aTenbHO 4514 3anosHeHnsa (KommeHTapui Optional nepen HuM B WSDL BBeEH Ha
MOMEHT OTNagKun cuctemsl). B cinyyae, ecnm pnar yctaHosseH B False coobuieHne oTCbI1IaeTCs B TOM
BMIe, B KAKOM OHO nepefaHo B 3anpoce. B cnyyae, ecnum psiar yctaHosneH B True cuctema
BOCMPVHMMAET NnepeaaBaeMblil TEKCT Kak WabMoH 1 NLWET B 3anpoce noas A4d ero 3anosHeHus.
KoppeKTHO 3anofIHeHNe NoNs 415 3a4UTbIBaHNA HE afpeCHOro coobLieHuns:

<ser:is personalized>false</ser:is personalized>

Cnenywowmin 610K MCNONb3YEeTCA ANS CO3A4aHMA WabNOHHbLIX COOOLEHN 1 B AaHHOM MpUMepe He
ncnonb3yetcs. bonee nogpobHoO 3TOT 6N0K ONUCAH B OKYMEHTALMK K CUCTEME

<!--Optional:-->
<ser:template parameters>
<!--1 or more repetitions:-->
<ser:TemplateParameter>
<ser:key>?</ser:key>
<ser:value>?</ser:value>
</ser:TemplateParameter>
</ser:template parameters>

B HaleM npumepe oH A0SKEH ObITb yAaNnéH.
Cnepnytolas cTpoka, Tpebylowas 3anosHeHNs onpefenseT AaTy Havyana Havyana 063BoHa aboHeHTa.

<ser:date begin>7</ser:date begin>

JaTa yka3biBaeTca B popmaTe YYYY-MM-DD 1 MoXeT 6bITb NPpOoM3B0OALHON. Mpy 3TOM X0TS Bbl 0ANH
[leHb 13 [nana3oHa gaT foskeH 6biTh B Oyaylem. MNpuMep KOPPEKTHOr0 3anosiHeHNUs (NoKas3aHa
[laTa B MPOLU/IOM Ha MOMEHT HanucaHusa ctaTbu): <ser:date_begin>2017-08-01</ser:date_begin>
Cnepytowas cTpoka, Tpebytowas 3anoaHeHNs onpenenseT AaTy OKOHYaHUs 063BoHa aboHeHTa.

<ser:date end>?</ser:date _end>

NaTa yka3biBaeTcs B popmaTte YYYY-MM-DD 1 MoxxeT 6bITb Npon3BoabHON. Mpn 3ToM XoTa 6bl 0gnH
[eHb U3 Anana3oHa aaT foskeH 6biTb B Byayuiem. NMpuMep KOPPEKTHOIO 3an0/IHEHUS:

<ser:date end>2017-08-03</ser:date end>
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Cnenylowue ase CTPoKKW, TpebytoLime 3anofHeHUs onpeaensoT BpemMs Havana u BpeMs OKOHYaHUS
063BOHa aboHeHTa. BpeMeHHOM NHTEepBaN NPUMEHAETCA K OAHUM CyTKaM. TO eCTb, Hanpumep, ecnu
HaM HeobXx0AMMO NMbITaTbCA AO3BOHUTLCA A0 abOHEHTa KaXKAbll AeHb TOMLKO C NOJYAHA U A0 KOHLA
paboyero gHA TO B AaHHbIX N0JSAX MOXXHO yka3aTb 12:00:00 n 17:00:00 n Bo BHe 3TOro MHTepBana
cucTema He byaeT 3BOHUTbL abOHEHTaM 13 aHHOro 3anpoca.

<ser:start time>?</ser:start time>
<ser:end time>?</ser:end time>

Mpw 3TOM ecnm Bpems Havana 6onblie 4eM BpemMs OKOHYaHus (Hanpumep, ¢ 18:00:00 go 09:00:00) To
CMCTEeMa NPOBEPSET YTO AManNa30oH AaT COAEPXKMUT HECKOJIbKO AHen 1 byaeT NbliTaTbCs 403BOHUTLCS
[0 aboHeHTa B HOYHOE BpeMs.

YKa3aHune BpEMEHHOro ananasoHa Heoba3aTenbHO. B cny4yae, ecm BpeMEHHOW AMana3oH He yKa3aH,
TO cuctema byaeT NblTaThCA 403BOHUTLCA A0 aboHeHTa ¢ 9:00:00 oo 17:00:00. MpuMep KOPPEKTHOIO
3anoJIHeHWS:

<ser:start time>00:00:00</ser:start time>
<ser:end time>23:59:59</ser:end time>

Cnepytowas CTpoKa COAEPXXUT TEKCT HEMOCPEeACTBEHHO 3a4MThIBAEMOro coobLeHns
<ser:message template>?</ser:message template>

B cnyyae, ecnm ykasaH diar nepcoHasbHbiX CO0BLLIEHNI AaHHAs CTPOKA BOCMPUHNMAETCS Kak
wabnoH. OnuncaHve wabnoHa CMOTPUTE B NOJIHON AOKYMeHTaUmmn K paboTe cepsepa. Mpumep
KOPPEKTHOrO 3anoJIHEHWNS:

<ser:message_ template>3apaBcTBYynTe, BaM 3BOHAT M3 rOPOACKON MOJMNKINHUKN ropoa
KaparaHga no Bonpocy npoxoxaeHusa obcnegosaHusa</ser:message template>

(!) CucTemMa noaaepXMBaeT 3a4nThbiBaHNE CO0DOLLEHNI TONIbKO Ha PYCCKOM s3blike!

Cnepytolas CTpoKa onpeaenseT KoAM4eCcTBO NOMNbITOK A03BOHa A0 aboHeHTa. CnucTeMa CYATaEeT 4To
nonbITKa A03BOHa A0 aboHeHTa bbisia HeygavyHoW ecnn aboHeHT He NogHAN Tpybky nmbo ecnm
NPOAOCJIKNTENBHOCTb 3a4MTbiBaHMSA CO0OLLEHNS Bblla MeHbLUe 5 ceKyH[ (TO eCTb abOHEHT He
L0C/yLlan Hawe cooblieHne oo KoHua 1 bpocun Tpybky). B Takom ciyyae yepes 30 MUHYT cucTeMa
npeanpuMeT CnenyoLLyto NonbITKy A403BOHa A0 aboHeHTa. BpeMeHHON MHTepBan BTOPON (1
nocseayLwmnx) NonbITKN MoXXeT 6osblle ecnnm B MOMEHT HaCTYMNJIeHNs BPEMEHM NMOBTOPa BCe
LOCTYMHble TenedoHHbIe KaHabl 419 AAHHOrO KJANEHTA 3aHATHI.

<ser:attempt count>?</ser:attempt count>
MapaMeTp MOXET NpUHUMaTL Noboe LenodYncneHHoe 3HavyeHne ot 1 no 65535. Yka3zaHue napameTpa
He obs3aTenbHO. B Ciydae, ecv NapaMeTp He yKasaH cuctemMa npeanpuMeT OA4HY NOMbITKY

[OCTaBKN Co0bLLEHNS. anIMep KOPPEKTHOI0 3anoJiIHeHNA:

<ser:attempt count>3</ser:attempt count>
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WToro, c y4éToM BCex HeobA3aTeNbHbIX NOJIEN NPOCTeNLEen 3anpoc A9 3BOHKA abOHEHTY ¢
3a4MTbiBaHMEM TeKCTa byfleT nMeTb ClieflyoWwmin BUA:

<soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:kmis="kmis.services" xmlns:ser="services.custom types">
<soapenv:Header/>
<soapenv:Body>
<kmis:notification>
<kmis:request data>
<ser:customer 1id>00c0ObfbO-09b5-4bcc-a5da-
abc5c7737f35</ser:customer id>
<!--Optional:-->
<ser:ts notifications>
<!--1 or more repetitions:-->
<ser:UserDataReadText>
<ser:recipients data>
<!--1 or more repetitions:-->
<ser:RecipientData>
<ser:request id>8e10b8d5-0f5c-4850-
ad8e-7d21flea7ed8</ser:request id>
<ser:recipient phone>+77212921006</ser:recipient phone>
<ser:is personalized>false</ser:is personalized>
</ser:RecipientData>
</ser:recipients data>
<ser:date begin>2017-08-01l</ser:date begin>
<ser:date end>2017-08-31</ser:date _end>
<ser:message_ template>3apaBcTBynTE, BaM 3BOHAT U3 ropoACKOM
NONNKANHWKK ropoaa KaparaHga rno Bornpocy NpoXoXXAeHus
obcnepnoBaHuns</ser:message template>
<!--Optional:-->
<ser:attempt count>3</ser:attempt count>
</ser:UserDataReadText>
</ser:ts notifications>
</kmis:request data>
</kmis:notification>
</soapenv:Body>
</soapenv:Envelope>
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